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Our Member Demographics

Support the NaSPA Community
It Helps Us - and YOU!
NaSPA (the Network and Systems Professionals Association) is a not-for-profit association of
Technology Professionals founded in 1986. NaSPA depends heavily on supporters like you to continue
its mission for the next 30 years! Whether you are considering writing a magazine article, placing an
ad, posting a web site banner, or launching an email campaign, we would like to add you to the
hundreds of past and present NaSPA sponsors and supporters.
Reach a truly great target audience including, Mainframe Computing, Cloud Computing,
IT Project Managers, IT Program Managers, IT Project Analysts, Network Engineers, Systems Architects,
Server Consolidation Engineers, Security Disaster Recovery, Virtualization, Collocation, Internet
Telecommunications, High-End System Programming, and more!

Reach Thousands of Technologists and Decision Makers
Industry
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Insurance » 37%
Government » 34%
IT Services » 16%
Medicine, Healthcare,
Pharmaceutical » 5%
Security » 3%
Transportation » 3%

IT Decisions

•
•
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•
•
•
•

Authorize Purchases » 21%
Recommend Purchases » 46%
Evaluate Brands/Vendors » 36%
Determine IT Needs » 29%
Manage Vendor
Relationships » 15%
Install and Maintain
Products » 41%

Purchasing Authority

• Enterprise-Wide IT
Operations » 72%

• Location-Wide IT

Operations » 19%

• Department IT

Operations » 9%
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NaSPA Technical Support Magazine
Reaches Thousands of Technical Professionals

NOV/DEC 2015

VOLUME 6, NUMBER 8

Block Chain Technology–
The Enterprise Awaits
By Pete Harris

Four Simple Steps to Transform
Legacy Datacenters, Part 1:
Sit Together
By Hans Ashlock

Physical and Cybersecurity
are Converging
By Aviv Siegel
MARCH/APRIL 2015

NaSPA’s award winning ﬂagship publication
is FREE to Members. Please consider
advertising in Technical Support. You will
help your organization, and support some
awesome contributors.

VOLUME 7, NUMBER 2

10 Approaches to
the Future of Risk:
Black Swans and Dirty Ducks
By Andrew Hiles

Contribute | Advertise | Enjoy!
Everyone is welcome to contribute articles to NaSPA Technical Support Magazine–
even you, the potential advertiser. As long as the article is scholarly, relevant and not
an overt sales pitch, we will evaluate it for publication. If we accept your article you
receive a free NaSPA Membership, a free 1/4 page ad for your employer, and the
recognition that comes with being a published subject matter expert. Submit your
articles to editor@NaSPA.online. See the example on the following pages, or visit
NaSPA.com to view our archives of over 4,000 articles since 1987!
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Technical Support Article

Internet Server-Room Megasites Not Known
for Tech Support Their Secret?

Emergency Communications as a Service (ECaaS
By Del Williams

.................................................

IT personnel can get lost sorting through all the server
rack, cooling and power products on the market, but
customizing the equipment for the application with
experts and engineers from the manufacturer can sort
it out.
While server rooms have gotten more complex, the
number of products on the market for server rooms has
exploded. Websites list thousands of power strip and
supply products, server racks, cooling options, cables
and other products. For IT staff navigating vital power
and cooling issues in server rooms, including cabinet
size, ventilation, blade servers and more, the only answer
may be direct connection with sales consultants and the
manufacturers who can give technical advice.
This approach, known as consultative sales, links IT staff
with sales consultants and manufacturer’s design teams
who can deliver exact technical data to establish precise
needs and ensure rack mount, cooling and power products
are correct for the application.

Working directly with the engineers and designers
eliminates all confusion. Such direct linkage to
manufacturers ensures that server rooms are correctly
designed and that no unexpected outages occur due
to improper ventilation, cooling, cabinet dimensions,
incorrect cabling, etc. While IT staff may believe they
have safeguarded their servers with air conditioning,
hardware redundancy, UPS and generator backup, this is
not always the case.
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The consultation can often go to the extent of joint
online conferencing between end user, sales consultant
and manufacturer, and can allow plans and drawings to
be reviewed, brainstorming, and the creation of exact or
even custom solutions for the application.

E
L

and accessories. “If you go on the Internet and try to buy
something, you’ll get what’s in the box—it may fit your
needs and it may not.”

“Everybody cannot just buy off the Internet and expect
to be satisfied. Take a server room where the ceiling

S

The problem is, most Internet-based computer products
vendors are not service oriented. In fact, good luck in
reaching anyone whom has the ability to give any informed
advice, as typically, these firms are staffed solely by
order takers.

“Every end user has their own unique needs—some
have security issues, others have cooling issues, some
have varying power requirements,” notes Mike Martin, of
Martin International Enclosures, a Seabrook, N.H.-based
maker of standard and custom rack mount enclosures
3
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is too low, or say you have a hotter than normal room,
there are so many variables. Customers either wind up
getting very frustrated by going to someone who is not
willing to have a dialog about what they need, or they
go to someone who is willing to do some consultative
sales and ensure the right components are specked for
the application,” says Martin.
Questions such as, ‘what if only one of the many servers
a company has is overheating?’ ‘Will it raise the room
temperature enough to set off alarms?’ The answer:
typically no and the results can be disastrous, suggests
Kevin Hunt, VP Sales & Marketing of Information Support
Concepts (ISC), a Mansfield, Tex.-based supplier of rack
mount products including server rack cabinets, power,
cooling and network accessories.
According to Hunt, the three
critical factors to get right in
choosing a server cabinet are
height, usable depth, and airflow.
Contrary to popular belief, there
is nothing standard about any of
these, and all must be measured
to suit the application.
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Height is measured up and down, as the server cabinet
is used. But this is typically noted as “U’s” in the industry,
with each U being the equivalent of 1.75 inches in height.
This terminology is a matter of convenience within the
industry, as it eliminates referring to fractions of an inch in
regard to height.
Usable depth is measured front to back, as the server
cabinet is used, and is not to be confused with length,
width, or the server cabinet’s outside dimensions. “Many
manufacturers list the outside dimensions of the cabinet,
but not its usable depth,” cautions Hunt. “But knowing
the server cabinet’s actual usable depth is crucial. Being off
even a half-inch can make storage so tight that the server
cables hit the door, don’t have a proper bend radius, or
airflow is inadequate.”

The three critical factors
to get right in choosing
a server cabinet are
height, usable depth,
and airflow.

Proper airflow to cool the
servers is vital to prevent
them
from
overheating.
Getting this right depends
not only on the heat output
of the server, but also on
whether the server cabinet
is sized properly. Other
considerations include the
www.NaSPA.com
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percentage of open perforation on doors for proper
air flow, where fans are placed when used, if portable
air conditioning is necessary, and how blank panels can
direct airflow.
Because the IT marketplace
is so large, complex, and
changing so rapidly, particularly
in regard to power and cooling
products, even experienced IT
professionals appreciate the
specialized expertise that can
be put at their disposal when
vendors are practitioners of
the consultative sales process,
according to Hunt.

sound enough to support heavy equipment in the double
wides. But cable access was needed both through the
base and top, with cable routing through the middle of
the server cabinets. The brush
grommets allowed cable access
without dust entry, but care had
Proper airflow to cool the
to be taken to preserve proper
servers is vital to prevent them
airflow and cooling.

from overheating. Getting this
right depends not only on the
heat output of the server, but
also on whether the server
cabinet is sized properly.

Since appropriate power and cooling is so important
today, particularly with hot-running blade servers, Hunt
often recommends placing sensors for temperature and
humidity in each server cabinet. He advises including
sensors for amps and watts if power monitoring is needed
as well. If these sensors are remote IP addressable, they
will be able to email or text alerts to IT staff if conditions
warrant. This ability to remotely monitor devices and
receive alerts can prevent serious problems in a new
generation of “smart power” devices.

Custom to the Application
With all the variables that go into selecting the right
server cabinet, power and cooling for the application, it
is no surprise that more IT staff from both smaller and
larger organizations are taking advantage of consultative
sales help and customization.
For example, when a prominent California university
recently sought about ten server cabinets in several
configurations and off-the-shelf product was not up to
the job, they turned to ISC. Hunt arranged a series of
joint online conference calls that included reviews of
CAD drawings with the end user, himself, and the server
cabinet manufacturer, Martin International Enclosures.
Among the specifications met were single and double
wide server cabinets, a rugged frame with heavy rails
and extra gussets in every corner, cable routing through
the middle of the cabinets, brush grommet cable entry
to prevent dust accumulation, a top fan exhaust with a
pagoda top to protect against potential water entry from
sprinklers, and front door ventilation through clear Lexan
windows, according to Mike Martin.
“On this sort of application there were so many design
variables that it would be impossible to order straight out
of a catalog or online website,” says Martin.
Take, for instance, the details of strength and cable access.
Martin says the server cabinets had to be structurally
5
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Summary

“When projects take specialized
knowledge and IT professionals
are not sure of the right
questions to ask, let alone the
answers, working with a vendor
that practices consultative sales
such as ISC can expedite a
project,” concludes Martin. “Including the manufacturer’s
engineers, when needed, will shorten the design process
and ensure the application is done right.”

ABOUT THE AUTHOR
Del Williams is a technical writer based in Torrance, California.
For more info, call 800-458-6255; Fax 817-842-9099; email
sales@serverrackoptions.com;visitwww.serverrackoptions.com;
or write to Information Support Concepts, Inc.
1805 Owen Court, Suite 109, Mansfield, TX 76063.

Tolerance of downtime is
lower than ever before.
Do you have what it takes
to survive an unplanned
interruption?
We can help.

866.915.6000
rentsys.com
www.NaSPA.com

Employment Ads and Recruitment

The Perfect Employer or
Employee is Just a Click Away!
Employers

Job Seekers









Convenient One-Stop Format
Manage Your Job Search
Thousands of Job Postings
Post an Anonymous Resume
Arrange Email Job Alerts
Nationwide Exposure!
Search by State or Job Title
Much More - All FREE

Convenient One-Stop Format
Quickly Post Job Openings
Reach Qualified IT Candidates
Manage IT Recruiting Efforts
Really, Really Inexpensive!
Save Recruiting Fees
 Combine with Magazine or
Web Site Ads Inexpensively
 From Only $190.00!








Recruit Qualified Professionals
or Find Your Next Job on the

Job Site
careers.NaSPA.com
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JOIN NaSPA!

The NaSPA Community
is looking for you.
Don’t wait for your picture to appear on the
side of a milk carton, JOIN NaSPA or
REACTIVATE your NaSPA Membership.
Don’t miss out on all the exciting services
and benefits that NaSPA has to offer.
To join NaSPA or reactivate your NaSPA
membership, click here for www.NaSPA.com,
and come back to the NaSPA Community.

JOIN OR RENEW
RIGHT NOW!

To find out more about the services and benefits that NaSPA has to offer, go to www.NaSPA.com
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Well Done!
But Don’t
Stop Here
Membership in the Network and Systems Professionals
Association is FREE for Students and Faculty *
- Technical Support Magazine
- Expansive On-Line Research Libraries
- Job Placement and Hiring Site

- Discounts on Technical Books and Publications
- FREE NaSPA Thrift Beneﬁts Prescription Card
- Other Discounts on Services You Use Every Day!

Get Published!
Call for Original Articles and Technical Papers
NaSPA has provided award winning publications like Technical Support Magazine to
professionals worldwide since 1986. Whether you are a student or faculty member, we invite
you to submit a 1000-1500 word article or research paper for publication. The topic must
be germane to IT, mainframe, data center, telecommunications, cloud applications, systems
programming, or other relevant topics. NaSPA members are given extra consideration in
ﬁnal acceptance. Submit your article or research paper to editor@naspa.online and take
that ﬁrst step in making a name for yourself through NaSPA’s award-winning publications.

Join
Today!

NaSPA Student Opportunities

Get Involved!

Contribute
Today!

* Limited Time oﬀer, some restrictions apply. © 2016 Network and Systems Professionals Association, Inc. www.naspa.com.
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Does your organization offer an Information Technology product or service of interest to NaSPA
members? Why not combine an ad in Technical Support Magazine with a mass email to our
members and subscribers? Each edition of Technical Support reaches over 100,000.

Advertising and List Rentals

You have two good options:
1. If you only wish to lease the NaSPA email list, please contact Sharon Wrobel at
advertise@naspa.online or call (888) 215-0997.
2. If you would like to combine your email campaign with a NaSPA Technical Support
Magazine display ad or NaSPA website banner, contact Sheila Kwiatek at (888)
215-0997 or email advertise@naspa.online.
3. Ask us how to lease the NaSPA list for as little as $1,000 when it’s part of an ad
campaign or as a Corporate Sponsor or Member.

Standard Advertising Rates and Formats
Full Page

8.5 x 11

(Include 1/8 bleed)

$1800.

Column

Up to 4.25 x 11
(Include 1/8 bleed)

$1200.

1/4 Page

3.5 x 4.75

(Include 1/8 bleed)

$750.

Additional Discounts Available!
Article contributors to NaSPA Technical Support Magazine receive a FREE NaSPA membership, a
FREE 1/4 page ad, and significant discounts off the NaSPA ad rates above. Corporate Members
also receive special discounts and other benefits. (See NaSPA.com for full details)
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Consider a Corporate Membership in NaSPA

•

Liberal Use of Email Communications and Magazine Ads

•

NaSPA Web Banners That Identify You as an Elite NaSPA Corporate Member

•

Press Releases and New Product Announcements to Our Members

•

Feature Articles in Technical Support Magazine by Your Employees

•

Press Releases, Employment, and Recruitment Ads on Our Website

•

Up to Ten Complimentary NaSPA Memberships

•

Access to a 30-year old NaSPA Software Library and Repository

•

Direct Access to NaSPA policymakers

•

Access to NaSPA Social Media Such as Our

•

Discounts on Booth Space at the NaSTEC Convention

•

The Instant Credibility and Worldwide Exposure That Comes From Working
With One of America’s Oldest Technology Organizations

NaSPA Corporate Membership

What are the benefits for the NaSPA Corporate Member? In a word,
the benefits can be extraordinary:

Site

Learn More, Call Us at 888/215-0997!
Consider the many benefits of
associating with one of the most trusted
names in Information Technology.
Won’t you please consider a
Corporate Membership in NaSPA?
Visit www.NaSPA.com for details.
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Fed Your Job Prospects Lately?
Since 1986, NaSPA (the Network and Systems Professionals
Association) has been the premier not for proﬁt advocate
to technology and professionals worldwide. For 30 years
professionals have coursed through NaSPA training
programs, subscribed to its award winning publications,
attended its conferences and trade shows, and enjoyed
the many other beneﬁts of NaSPA membership. Now you
can ﬁnd one of the most useful EMPLOYMENT SITES in
the industry, proudly sponsored by one of the most trusted
names in technology.

Nourish Your Organization, or Your Career, with the NaSPA Job Site!
Whether you are looking for the perfect employment candidate, or are an I.T. Professional
looking to advance a career, you owe it to yourself to have a look. It’s all in one place you
can truly trust. Visit our EMPLOYMENT SITE at www.careers.NaSPA.com.

P.O. BOX 1681

•

Red Oak, TX 75154

•

888.215.0991

•

www.naspa.com

